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Topic Question DDA Response Posted
CMT 
Expirations

Is the Maryland Board of Nursing extending expirations for CMT? Yes. Pursuant to the Governor’s authority under the Constitution and Laws of 
Maryland, on March 12, 2020, the Governor issued an Executive Order 
extending the expiration date of all licenses, permits, registrations, and other 
authorizations issued by any agency of the State of Maryland, including, but not 
limited to, the Maryland Board of Nursing, until the 30th day after the date by 
which the state of emergency is terminated and the catastrophic health 
emergency is rescinded. You may read the Executive Order by clicking on the 
following link: https://governor.maryland.
gov/wpcontent/uploads/2020/03/Licenses-Permits-Registration.pdf

3/20/2020

DDA Licensing 
or Certifications 
Expiration

Will DDA grant extensions for expired/overdue DDA-licensing, DDA-
certifications, and training including Mandt training?

Yes. All licenses and certificates that are scheduled to expire during the state of 
emergency and catastrophic health emergency are hereby extended until the 
30th day after the date by which the state of emergency is terminated and the 
catastrophic health emergency is rescinded.

3/20/2020

Personal 
Supports - 
Virtual Supports

Has there been any discussion with the State on permitting Personal 
Supports Providers the use of technology/virtual sessions to support 
and engage with individuals whose outcome and ability level would 
mesh well with such modalities?

Yes, we are supporting social distancing and recommend providers to be 
created and use virtual technology where possible.

3/20/2020

Self-Direction - 
Funding 
Support

Similar to the directive for Providers, teams can make changes as 
needed and keep receipts/records for later reimbursement by DDA 
later? Even with no explicit line item already in budget?

The DDA is working with our national association, consultants, Medicaid, and 
MDH budget staff on federal Medicaid emergency authority options related to 
new service and expense reimbursement options and exceptions to current 
service requirements, limits, and staff qualification requirements. We are 
exploring and advocating for funding and resources to support participants, 
families and providers. We will keep stakeholders informed as we learn more 
from our State and federal partners.
 
 The DDA recommends that participants keep itemized receipts, detailed 
records or logs of any services and purchases arising from COVID-19 
preparedness or response to illness, and staffing changes needed to 
accommodate the COVID-19 response.

3/20/2020

Self-Direction - 
Staff Paid Time 
Off Buget 
Modifications

Can the team add PTO without modifying the budget? The DDA is issuing guidelines and a simplified process for participants' self-
directing services to submit requests for service and budget changes directly to 
the Fiscal Management Service (FMS) providers. One option under the federal 
emergency authorities includes “retainer” payments that we are exploring for 
participants who are self-directing. We will keep stakeholders informed as we 
learn more from our State and federal partners.
 
 At this time, the DDA is addressing immediate crisis needs and will not be 
accepting budget modifications for Paid Time Off. The DDA recommends that 
participants keep detailed records or logs specific to staffing schedules and 
interruptions specific to the COVID-19 response such as staff self-exposed and 
self-isolating, staff tested positive for virus, participant self-isolating, and home 
self-isolating.

3/20/2020
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Self-Direction - 
PCP and 
Budgets 
Expiring

What should people with expired or soon to expire plans do? Will FMS 
be given direction to continue paying all invoices timesheets, mileage 
and other reimbursements despite category balances?

The DDA is extending plans and budgets until a new one can be created. We 
will be issuing guidelines and instructions to the FMS providers. Coordinators of 
Community Services (CCS) have been advised to complete person-centered 
planning meetings virtually using the telephone and other technology. 
Participants should consider progress on outcome and revisions for their plan 
and budget and be prepared to share with the CCS.

3/20/2020

Self-Direction - 
PCP and 
Budgets 
Expiring

Will the FMS have permission to extend current plans based on the 
prior approved budget?

Yes. The DDA is working on guidelines and instructions related to plans and 
budgets being extended until a new one can be created.

3/20/2020

Self-Direction - 
Overtime

Can staff (including family members that don’t live with the 
Participants) work overtime if deemed the best option? What to do 
about that additional cost if the participant budget is not designed to 
accommodate overtime?

We are exploring under the federal emergency authorities the ability to support 
family members and overtime. The DDA is issuing guidelines and a simplified 
process for participants who are self-directing services to submit requests for 
service and budget changes directly to the FMS providers. Options under the 
federal emergency authorities that we are exploring include the use of legal 
guardians and spouses and service limit exceptions. We will keep stakeholders 
informed as we learn more from our State and federal partners.
 
 The DDA recommends that participants keep detailed records or logs specific 
to staffing schedules and supports.

3/20/2020

Self-Direction - 
Staff 
Requirements

When hiring staff during this emergency, what will the requirements be 
for CPR, First Aid, CMT?

We are exploring under the federal emergency authorities the ability to have 
exceptions to staff qualifications while also protecting participants and ensuring 
health and safety. It is important that all staff must receive training on any 
participant’s Person-Centered Plans (PCP) including Behavioral Plans and 
Nursing Care Plans for whom they are providing support. Training on the PCP 
must at a minimum consist of basic health and safety support needs for that 
person.
 We are gathering resources related to online CPR training and extensions of 
expired certifications for Certified Medication Technician (CMT), etc. During this 
crisis, the person and their authorized representatives can train family, friends, 
etc. on support needs.

3/20/2020

Self-Direction - 
45 Day Nursing 
Assessment

Can the team elect to either defer their 45 day nursing delegation 
home visit or elect to have it by phone rather than expose themselves 
by having a visitor who may also be visiting many other people?

The 45-day assessment is established by the Maryland Board of Nursing, 
(COMAR regulations) and we do not have the authority to issue that change. 
However, it is the responsibility of the nurse to make decisions and take actions 
consistent with his/her obligation to provide optimal care and protect the health 
and safety of the people they support as well as their own health and safety. 
Therefore, during this state of emergency, a nurse may make the decision to 
avoid an in-person contact based on their assessment of the person’s health 
and their environment and conduct phone, skype, or other virtual means.

3/20/2020
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Self-Direction - 
No Caregivers

What is the plan for the worst case scenario... person in SDS... 
primary and secondary support people unable to provide for them? 
What should families do when they realize they are approaching a true 
emergency involving the need for caregivers? Can DDA issue specific 
guidelines for this scenario?

In this unprecedented State of Emergency our highest priority is to the health, 
safety and well-being of participants, families, provider staff, and all 
Marylanders. The DDA understands the tremendous strain and increased 
demands and staffing constraints on people self-directing services and 
providers. 
 
 Individuals, families and providers are exploring and implementing creative 
strategies to support participants. Neighbors, religious affiliations, displaced 
workers, etc. are providing a new workforce to tap into. To support these 
efforts, the DDA will authorize an increase of Support Brokers hours so they 
can also provide assistance with securing new staff. 
 
 In the event that new supports cannot be identified and primary, secondary, 
and emergency back-up plans are not feasible, the DDA Regional Offices are 
available to assist with exploring supports from providers and other options.

3/20/2020

Self-Direction - 
Support While 
Hospitalized

In the case of hospitalization, can staff be paid to be with the individual 
if indicated and no unpaid caregiver is available?

The ability to provide support while a person is in the hospital is one of the 
opportunities under the federal emergency authorities that we are pursuing. We 
will keep stakeholders informed as we learn more from our State and federal 
partners.
 
 The DDA recommends that participants keep detailed records or logs specific 
to staffing supports while a person is hospitalized.

3/20/2020

Self-Direction - 
Personal 
Supports 
Increased

What about SD participants who participate in medical day programs 
or other day programs? They may no longer be attending those 
programs, but their budgets for personal supports at home are 
typically small. How can their budgets be quickly adjusted to 
accommodate an additional 30 hours per week of personal supports?

The DDA is working with the FMS agencies to develop a simple process to 
approve budget changes including increases to personal supports to meet the 
needs of the person during the COVID-19 crisis. Personal Supports can include 
remote and virtual supports for people that only require verbal cuing.
 
 The ability to exceed service limits is one of the opportunities under the federal 
emergency authorities that we are pursuing. We will keep stakeholders 
informed as we learn more from our State and federal partners.
 
 The DDA will be issuing guidelines to submit requests for service and budget 
changes directly to the FMS providers. The DDA recommends that participants 
keep detailed records or logs specific to staffing schedules and day program 
closures.

3/20/2020

Self-Direction - 
Budget 
Modifications

Do these simple changes/modifications have to go through a CCS, or 
can the other team members do it? What happens if CCS is sick and 
or the capacity of the FMS to process the avalanche of requests is 
diminished? Would it make sense for teams to submit an emergency 
plan and take action immediately rather than waiting for the FMS to 
respond?

The DDA is working with the FMS agencies to develop a simple process to 
approve budget changes to meet the needs of the person during the COVID-19 
crisis related to recruitment, staffing and services. We will be issuing guidelines 
to submit requests for service and budget changes directly to the FMS 
providers. The DDA recommends that participants keep itemized receipts, 
detailed records or logs of any services or purchases arising from COVID-19 
preparedness or response to illness, and staffing changes needed to 
accommodate the COVID-19 response.

3/20/2020
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Self-Direction - 
Budget Expiring

Can DDA take proactive measures for end of fiscal year? Please 
immediately issue a statement that existing budgets will be carried 
over to FY 2021.

The DDA is extending plans and budgets until a new one can be created. We 
will be issuing guidelines and instructions to the FMS providers. CCS have 
been advised to complete person-centered planning meetings virtually using 
the telephone and other technology. Participants should consider progress on 
outcome and revisions for their plan and budget and be prepared to share with 
the CCS.

3/20/2020

Self-Direction - 
Staff Paid Time 
Off Buget 
Modifications

Will DDA give FMS maximum flexibility and authority to make quick 
needed changes and payments?

The DDA is working with the FMS agencies to develop a simple process to 
approve budget changes to meet the needs of the person during the COVID-19 
crisis related to recruitment, staffing and services. We will be issuing guidelines 
to submit requests for service and budget changes directly to the FMS 
providers. The DDA recommends that participants keep itemized receipts, 
detailed records or logs of any services or purchases arising from COVID-19 
preparedness or response to illness, and staffing changes needed to 
accommodate the COVID-19 response.

3/20/2020

Hoteline Can the DDA set up a hotline for self-directed families to send 
questions or make calls?

We have established a dedicated email for which Self-Directed participants can 
submit questions at dda.toolkitinfo@maryland.gov

3/20/2020

Quarantine If a residential “quarantine” is necessary, should the provider 
community quarantine “in place” or bring the person supported to 
medical facility since the basis for the quarantine would be health 
related?

The DDA recommends that the person quarantine “in place” and follow medical 
guidance. The DDA expects that every Community Provider is implementing its 
Emergency
 Plan. If an agency has created a specific COVID-19 emergency plan, they 
must submit the COVID-19 plan to the Regional Office, so they are aware. As 
per MDH and Centers Disease
 Control and Prevention (CDC) guidelines, the provider should do the following:
 
 · If a person with developmental disabilities exhibits the symptoms of COVID-
19 and has any of the following exposures, they should seek medical attention 
right away.
 · If the individual is also an older adult or has underlying medical conditions, 
their healthcare provider must be contacted, even if their illness is mild. Call 
ahead before bringing the individual to a doctor’s office or emergency room, so 
they can prepare and protect others in the area. If possible, have the individual 
wear a face mask.
 · If a residential services provider is required to relocate due to an emergency 
temporarily, they must notify the Regional Director for that region of all the 
individuals that are being relocated, the address of the new site, and provide a 
contact number for the new site. While the choice and opinion of individuals 
with developmental disabilities should always be considered, the DDA expects 
Community Providers to prioritize the health and safety of the individuals they 
serve.

3/20/2020
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Day Program 
Closure - 
Provider 
Support

If there are closures of any day programs, what is the expectation for 
those persons who receive both day and residential supports? Note 
that residential providers
 cannot be entirely responsible for extensive day coverage when 
staffing models do not exist for that scenario.

In this unprecedented State of Emergency, our highest priority is to the health, 
safety, and well-being of individuals with developmental disabilities, families, 
staff, and all Marylanders. The DDA understands the increased demands and 
staffing constraints for residential providers. Some day and residential 
providers are partnering to utilize day program staff (that are not able to work 
due to closures) and deploying day staff to the residential settings. The DDA is 
committed to ensuring that service providers have funding to continue 
operations during this time. To that end, the DDA is working with Medicaid on 
federal emergency options and will provide details early next week.

3/20/2020

Quarantine Some are concerned about how to quarantine a person in their homes 
and how providers will maintain the individual rights of people with 
disabilities who refuse to be quarantined in their rooms or in their 
group home?

Quarantines are to protect the health of the general public, which outweighs the 
individual’s right to go out in public. The provider should explain to the person 
with developmental disabilities why they were quarantined, and the precautions 
are taken to prevent new infections, to follow. 
 
 The Community Provider should notify their local health officer if an individual 
is not following quarantine orders. Group or shared homes serving a 
quarantined person should follow infection control measures recommended for 
homes and residential communities, including:
  
 · Separate the quarantined individual by using separate bed and bathrooms, 
when possible
 · Call and notify health care professionals before going to appointments to 
notify them that the a person with developmental disabilities has or is currently 
being evaluated for COVID-19
 · Ask the quarantined person to wear a face mask while they are in the same 
room as others, or have others wear a face mask while in the same room as 
the quarantined person
 · Avoid sharing household items like dishes, glasses, utensils, towels, and 
bedding 
 · Clean hard surfaces and high touchpoints in the home with a diluted bleach 
solution or EPA-approved household disinfectant at least once a day
 · To make a diluted bleach solution add ¼ cup of bleach to 1 gallon of water 
 · Wear disposable gloves while handling soiled laundry or bedding from the 
quarantined individual. Wash and dry laundry with the warmest temperature 
recommended on the item’s label.
 · Limit or restrict visitors who do not need to be in the home
 
 
 It is important for providers to consider each person’s unique needs, disability, 
behavior, or idiosyncrasy as quarantine requirements may trigger new 
challenges and behaviors. The provider may need to put in place new 
behavioral support strategies. The DDA’s Director of Clinical Services and 
other Behavioral Support Staff are available for consultation as needed.

3/20/2020
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Residential 
Provider - 
Funding

What funding mechanisms will be created to cover the costs for a 
residential provider to provide supports 24/7 if there is no day supports 
option?

The DDA is committed to ensuring that service providers have funding to 
continue operations during this time. To that end, DDA will provide details early 
next week. We anticipate, however, that the process may be similar to the 
weather-related closure used in the past. We are also working with Medicaid 
and CMS for further guidance on using 1135 Waivers and Appendix K to 
support Maryland to COVID-19 for 1915(c) Home and Community-Based 
Services (HCBS) Waivers.

3/20/2020

Residential 
Services - 
Relocation

What if relocation to a new residential site is required; how will a 
person’s “choice” be considered if a health concern arises?

The DDA will support providers' decisions on the best place to relocate a 
person they are supporting in their residential home. The DDA recommends 
ensuring the person is informed that their relocation is to support their health 
needs temporarily. This move will need to be communicated to the DDA 
regional office with the name of the person, what address the person is moving 
from and to by emailing the regional director at the following email address:
 
 Western Region - cathy.marhall@maryland.gov
 Eastern Shore - kimberly.gscheidle@maryland.gov
 Southern Region - onesta.duke@maryland.gov
 Central Region - nicholas.burton@maryland.gov

3/20/2020

Meaningful Day 
Services

Will there be an exemption related to service definitions/expectations 
for services for all day supports - including employment related 
services - as access to community settings becomes ill-advised and 
more limited?

The DDA is working with Medicaid and Centers for Medicare and Medicaid 
Services (CMS) for further guidance on using 1135 Waivers and Appendix K to 
support changes to the Waiver program during emergencies such as the 
COVID-19. We are exploring flexibility related to service requirements, 
community-integrated setting activities, habilitative services, and other options.

3/20/2020

Emergency 
Funding

Will any of the emergency funding recently approved by the Governor 
be available to Community DD providers and people who self-direct to 
cover various costs and lost revenue related to the need to close day 
services to prevent illness spread, funding for increased staffing 
expenses, the purchase of extra supplies (personal protective 
equipment for staff and people with disabilities) as well as emergency 
medication supplies and food needed?

The DDA is currently coordinating with MDH to determine how emergency 
funding will be allocated. The DDA recommends that providers keep itemized 
receipts, detailed records or logs of any purchases arising from COVID-19 
preparedness response to illness, and staffing changes needed to 
accommodate the COVID-19 answer. The DDA will is in close contact with 
MDH leadership to ensure providers are kept abreast of how emergency 
funding will be allocated.

3/20/2020

Personal 
Protective 
Equipment 
(PPE) and 
Supplies

We are already seeing supplies being depleted in stores, and 
Providers have noticed hard-to-find items disappearing from the group 
homes as well such as sanitizer, first aid supplies and Personal 
Protective Equipment (gloves and masks). When shortages of 
supplies occur, what does DOH, DDA recommend?

Due to supply chain disruptions, numerous service providers across the state 
are reporting there need for Personal Protective Equipment (PPE). In order to 
assist with these needs and in planning for the potential depletion of inventory 
of PPE, the DDA is working with Maryland Emergency Management Agency 
(MEMA) to compile and prioritize PPE resource requests from DDA providers. 
The DDA is asking that the requested information be provided to DDA 
promptly. See memo with accompanying instructions at https://files.
constantcontact.com/f401fd14401/fae081ab-962a-4a32-85c9-4218a65a31e9.
pdf

3/20/2020
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Coordinators of 
Community 
Services - 
Monitoring, 
Annual 
Reviews, and 
Person-
Centered Plans

How will CCSs operate in the event of a local outbreak or quarantine? 
What about mandatory visits and annual reviews? Will PCPs be 
automatically extended if meetings are delayed?

The DDA is working with Maryland Medicaid on strategies to support 
Coordinators of Community Services and the flexibility related to meetings and 
monitoring. Please see the guidance given in the toolkit here:
 https://files.constantcontact.com/f401fd14401/eb8f4ef7-2c74-4695-93a2-
1ae6450b010f.pdf

3/20/2020

Personal 
Protective 
Equipment 
(PPE) and 
Supplies

Will MDH provide PPE supplies to DDA-licensed community 
providers?

Due to supply chain disruptions, numerous service providers across the state 
are reporting their need for Personal Protective Equipment (PPE). In order to 
assist with these needs and in planning for the potential depletion of inventory 
of PPE, the DDA is working with Maryland Emergency Management Agency 
(MEMA) to compile and prioritize PPE resource requests from DDA providers. 
The DDA is asking that the requested information be provided to DDA 
promptly. See memo with accompanying instructions at: https://files.
constantcontact.com/f401fd14401/fae081ab-962a-4a32-85c9-4218a65a31e9.
pdf

3/20/2020

Meaningful Day 
Services - In 
Lieu of Day

Can funding be made available (historically known as “in lieu of day” 
support) so that residential providers can be paid to keep people safe 
during the day?

The DDA is committed to ensuring that service providers have funding to 
continue operations during this time and will provide details on this matter as 
they become available to the DDA. The DDA anticipates that the process may 
be similar to the weatherrelated closure used in the past years. Also, the DDA 
is working with Maryland Medicaid and Centers for Medicare and Medicaid 
Services (CMS) for further guidance on using 1135 Waivers and Appendix K 
1915(c) Home and Community-Based Services (HCBS) Waivers to support 
Maryland’s COVID-19 efforts.

3/20/2020

Meaningful Day 
Services - 
Absence Days

Can Day Program "absence days" be made available so that day 
programs, who are closing to comply with guidance from the 
Governor, have access to funding they will need to pay staff using 
leave and overhead?

The DDA is committed to ensuring that service providers have funding to 
continue operations during this time and will provide details on this matter as 
they become available to the DDA. The DDA anticipates that the process may 
be similar to the weatherrelated closure used in the past years. Also, the DDA 
is working with Maryland Medicaid and Centers for Medicare and Medicaid 
Services (CMS) for further guidance on using 1135 Waivers and Appendix K 
1915(c) Home and Community-Based Services (HCBS) Waivers to support 
Maryland’s COVID-19 efforts.

3/20/2020

DDA Provider - 
Participant with 
Covid 19 
Coronavirus

How should DD providers proceed if they have a confirmed case of 
COVID-19, either in staff or in someone who uses supports? Is closure 
mandatory? Is quarantining the infected person mandatory?

All DDA providers must follow the Centers for Disease Control and Prevention 
(CDC) and the MDH standards and guidance. The DDA shared information and 
various resources related to current guidance, including safety standards for 
people being supported and staff. See link here: https://files.constantcontact.
com/f401fd14401/eb8f4ef7-2c74-4695-93a2-1ae6450b010f.pdf

3/20/2020

Department of 
Labor (DOL)

What are the protocols for staff in working with someone who is 
quarantined in a residential home? Are there requirements for staffing 
homes or sites with someone who is infected? Can providers "require" 
staff to stay on duty for extended periods of time (up to two weeks or 
more)? What is the guidance from the FLSA or DOL?

The DDA recommends that every provider follow the guidance from the 
Department of Labor related to shift/hours and union requirements if applicable. 
See link https://www.dol.gov/agencies/whd/flsa/pandemic.

3/20/2020
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Staffing - Day 
staff working in 
residential sites

Can providers utilize direct support staff from other DD agencies that 
have closed their programs, to work in residential programs on a 
temporary basis?

The DDA is in support of providers working with each other to assist with staff 
shortage. We encourage that the direct support professional staff be given the 
proper education and support needed to be able to know the person they are 
supporting so that they can meet the person’s needs.

3/20/2020

Self-Direction What will DDA do to ensure that people who self-direct remain safe? 
Can they pay family members or neighbors in the short-term to replace 
regular paid staff and if so, what is the rate they can pay? Can hiring 
process requirements be waived in this emergency as long as the 
individual knows and trusts the caregiver they hire?

The DDA stands ready to support Marylanders with developmental disabilities 
during this critical time, including individuals in self-directed services. Self-
Directed individuals should activate their emergency backup plan. The DDA is 
exploring options for more flexibility and exceptions to hiring staff and 
qualification standard under the 1135 Waivers and Appendix K authority. Also, 
the DDA is exploring flexibility related to the requirements of the staff, training, 
and background checks as long as the person or their guardian is the one’s 
choosing their staff. The rate should be the usual and customary rate they 
currently pay their staff. The DDA is exploring flexibility related staff 
requirements while also protecting the health and welfare of participants. For 
residential services, providers will need to consider all residents in the home.

3/20/2020

Child Care Can resources be made available, or can providers be compensated 
to provide informal childcare in their administrative sites?

At present, the Maryland State Department of Education (MSDE) has given the 
DDA preliminary guidance that Direct Support Professionals in group homes 
are considered critical staff and that MSDE will have a process in place for 
parents to utilize and access the childcare centers across Maryland.

3/20/2020

ePREP Will DDA continue to process Provider ePREP applications? Yes. CCS can conduct meeting remotely and submit PCPs. The DDA will 
continue to review, seek clarifications (as needed) and authorize plans.

3/20/2020

PCP Will PCPs continue to be developed, submitted, and authorized? Yes. Please continue to submit ePREP applications. The DDA will continue to 
review ePREP applications and support providers remotely.

3/20/2020

DDA Site Visit Will DDA conduct site visits during this State of Emergency? The DDA will only conduct provider site visit when there are immediate 
jeopardy or infection control concerns.

3/20/2020

OHCQ Site Visit Will OHCQ conduct surveys and site visits during this State of 
Emergency?

The OHCQ will only conduct investigations and site visits for:
 
 1. Complaints and facility-reported incidents triaged as an immediate jeopardy, 
Type 1A;
 2. Licensure of new sites approved by the DDA and forwarded to OHCQ;
 3. Complaints or facility-reported incidents alleging or related to serious 
infection control issues (not merely the lack of PPE);
 4. Complaints or facility-reported incidents involving children receiving 
services; 
 5. Biannual surveys of providers serving children;
 6. Offsite administrative reviews of complaints and facility-reported incident;
 7. Offsite administrative reviews of complaints or facility-reported incidents 
related to abuse or neglect with onsite investigations that meet one of the 
above criteria; and
 8.Off-site mortality reviews with on-site investigations that meet one of the 
above criteria.

3/20/2020


